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After quite a break here is our Timeless Newsletter which we hope will provide 
interesting reading for Timeless travellers old and new over the Easter break. 
It’s an exciting time of year when travel beckons more than ever 
and pilgrimages to Israel focus news on Jerusalem, a destination we know 
very well. 
It’s also an exciting time for many of our readers who are about to set off to 
Turkey, Spain and other destinations. We wish you all a great trip! 
We welcome Chris Drum Berkaya, a familiar face in Turkey, who is presently 
working with us on the newsletter and all things Turkish! 
As well as a personal look at Spain and Morocco by Holly, this issue of our 
newsletter also contains updates on what some of our favourite airlines are 
offering. This is particularly useful if you are flying with Etihad or Emirates and 
stopping over in Abu Dhabi or Dubai, or planning to head to Spain, Morocco 
and Portugal.  
You’ll find useful information, some of the latest news from Turkey, exhibitions 
around the world, and travellers’ tales to whet your travel appetite! 
For us, Easter will be a welcome break from what has been an exceptionally 
busy last few months. Our informative website www.timeless.com.au has 
brought us much new business not only from all over Australia but, 
recently,  from people living in and travelling from New Zealand, Malta, Egypt, 
Brunei, Italy, USA, Malaysia, UK, Netherlands and UAE to our Timeless 
destinations. 
As always, a big ‘Thank you!’ to all who have 
contributed feedback and even photos to share;  
it is absolutely invaluable and we hope to hear 
much more from our travellers soon! 
 

Happy Travels and dreams!!!    
Tom and the Timeless Team! 
 

Please feel welcome to forward to a friend 
 or e-mail us with updates 
 on your subscription 
Email info@timeless.com.au 
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**What’s News?!** 
**Etihad Signage** 

In 2011 Timeless Tours entered into an agreement 
with Etihad Airways to place its signage on our 
building. This means we are able to supply our 
passengers with great deals when flying on Etihad!  
For the third consecutive year Etihad has been judged 
the World's Leading Airline, World’s Leading First 
Class and World's Leading Airline to Middle East at 
the 2011 World Travel Awards. They are offering one 
night’s free accommodation to passengers stopping 
over in Abu Dhabi for a minimum of two nights as 
long as travel is completed by December 1, 2012. 
Contact us for details. 

**British Airways** 
Flying to Marrakech from London (Gatwick) 

British Airways now flies from London (Gatwick) to 
Marrakech in the summer!! This is perfect for those 
who want to skip stopping at modern Casablanca or 
want to do a one-way trip rather than a round trip in 
Morocco. It is also an option for travellers who are 
going to London and just want to make a quick visit to 
perhaps Morocco’s most interesting destination.  
British Airways fly 3 times per week while another 
option is with British Midlands which flies from 
Heathrow (5 times each week). 
Please fasten your seatbelt and get ready for take-
off!  Marrakech … here we come!~! 

**Emirates has new flights 
to Portugal and Spain!** 

Great news and a significant change for travellers 
wanting to get to the Iberian Peninsula from 
Australia with only one stop!  
From July 2012 Emirates will fly from Australia to 
Lisbon (daily), Barcelona (daily), Madrid (twice daily), 
and Casablanca (daily) 
These are in addition to Etihad’s one-stop flights from 
Australia to Casablanca (daily), Singapore Airlines’ 
one-stop flight from Australia  to Barcelona (3 per 
week), and Thai Airways’ one-stop flight from 
Australia  to Madrid (3 perweek). 

**Turkish Airlines- a winner!** 

Turkish Airlines is very proud of winning 3 categories 
in Skytrax surveys: “Best Airline Europe”, “Best 
Premium Economy Seats” for its Comfort Class seats 
and “Best Airline Southern Europe” in the Passengers 
Choice Awards at the World Airline Awards 2011. 
Turkish Airlines was also named as having the best 
airline food in economy class in a survey of 19 
international airlines by the flight comparison 
website Skyscanner. 
Turkish Airlines is celebrating 25 years of flying from 
Singapore’s Changi Airport and is offering an S$20 
shopping voucher to use in the airport’s terminals, for 
anyone in transit from Australia to Turkish Airlines 
(you can use airline members of Star Alliance from 
Australia to Singapore). 
Changi Airport has also just been named as Number 
One of best airports for a stopover, or ‘layover’ as 
Fodor’s prefers to call it. With a Butterfly Grotto, 
rooftop pool, the essential shower and rest rooms, 
wi-fi throughout along with myriad other comforts for 
waiting out your next flight- you may never leave!  

**Dine on the 122nd Floor** 

At 442 metres high a new experience unfolds!  
Of course this can be in no other place than Dubai!  
Are we surprised at all?! 
AT.MOSPHERE is the world’s highest restaurant in 
the world’s tallest building, Burj Khalifa.  
Discover a dining experience in style on top of the 
world! The doors opened on 23rd January so if you 
happen to be in Dubai stop by and enjoy a sunset 
over tea or stay for a magnificent dinner overlooking 
Dubai! It also has the world’s highest nightclub. 
Eating ‘ underwater’ at Atlantis the Palm or in Burj al 
Arab are other very Dubai options 

**Morocco Trains & Ferries** 

Timeless can now pre-book Moroccan trains and 
ferries as part of your program. Trains in Morocco 
are a great option for some parts of your journey. 
Just ask us for more details when we’re planning your 
Morocco trip! 

www.timeless.com.au 



**Travels to Spain and Morocco** 
As you may know Timeless sent Holly off to Spain and Morocco in 
late 2011.  
We are receiving a lot of bookings and enquiries this year for 
Morocco, which is great after almost nobody (except Holly!) went 
there in 2011.  
It was a victim of, but never affected by the "Arab Spring", so 
tourists cancelled or avoided it. That was a great pity as the 
political history of Morocco is a very different one of 
independence, parliamentary elections with functioning political 
parties and of course the ruling monarchy.  
Tourism interest is returning slowly so read on for Holly’s trip in 
Morocco after a whirlwind tour around Spain to bring even more 
firsthand knowledge to Timeless! 

Holly’s 2011 Trip to Spain and Morocco 
Time has flown by in the last few months but in August/September 
last year I travelled with my fiancé to Spain and Morocco to meet 
with our local operators and check out what is happening in two of 
our most popular destinations! 
We started our trip with a quick stop in Dubai and Abu Dhabi 
enjoying sites including the Burj Al Arab, Jumeirah Beach and 
Mosque, the Gold Souk, Palm Island, Burj Khalifa and of course a 
good look at the aquarium in Dubai Mall with the largest single 
acrylic panel in the world as well as a tour of the very welcoming 
and sparkly Grand Mosque in Abu Dhabi! 
Arriving in Madrid on a Sunday morning we dived straight into sightseeing with a half-day panoramic tour of 
Madrid to get an overall impression of the city on a lazy afternoon. First thing the next morning we drove out of 
Madrid in our Avis rental car after only a few turns around the block to get out of the one-way streets! We 
headed toward the region of Andalucía with a visit en route to the historic town of Toledo with its fantastic views, 
narrow streets and alleyways in the old city. We enjoyed a drink before continuing to our first Andalucía n city of 
Cordoba. After breakfast there, we joined our morning walking tour which included seeing the Alcazar, the old 
Jewish Quarter and the truly amazing 8th century Mezquita de Cordoba-the combined Mosque and Cathedral 
with its hundreds of columns. After some more of our own exploring and a bite to eat we got back into the car 
and continued on to Granada arriving at our hotel and making great use of the rooftop pool, terrace and bar area 
that enjoyed fantastic views of Granada and the Sierra Nevada.   
Our guided sightseeing of the Alhambra and Generalife Gardens was a highlight and well worth doing with a 
guide. After a night on the Costa del Sol at Malaga we  then headed to Seville via a scenic route high over the 
mountains to Ronda, the town spectacularly located over a deep ravine. We were lucky to arrive in Ronda at 
lunch time when a colourful festival (Feria de Pedro Romero) was going on with activity everywhere. Boys and 
girls, men and women were all dressed in amazing flamenco costumes. Even the laneways were decorated!  
We left Ronda just as the rain was about to start and continued our drive to Seville.  
In Seville our sightseeing tour included walking around the old city, the San Salvador Church and the Alcazar. 
Very early on a Saturday morning, it was time for us return the car, leave Andalucía and fly to Barcelona for a few 
days of exploration of the capital of Catalonia and also for a trip to the old town of Girona and the Dali Museum 
in Figueres. The amazing Gaudi architecture, including the incredible La Sagrada Familia, is dotted all over 
Barcelona and was definitely a highlight for us. We also enjoyed our time wandering Las Ramblas, La Barceloneta 
and the Olympic site with its great hilltop views of Barcelona discovering that many of Barcelona’s museums are 
closed on Mondays!!  We headed back to Madrid for the end of our Spain travels, arriving in less than 3 hours 
after catching the high speed AVE train. In a few days there is a lot to do including visiting the Reina Sophia, 
Museo del Prado and of course wander the streets, lanes and plazas, experience the tapas culture and see a 
flamenco show! (continued next page) 

Congratulations to Holly and Paul on 
your engagement! 
Paul proposing in the Riad in Morocco 
will make brilliant memories for you!  

Holly and Paul camel- riding in Morocco 

www.timeless.com.au 



South to Morocco! 
On our arrival into Casablanca we were met by our driver, Mr Ali, who would take us around Morocco  and give 
us an inside view of the country. On our first night we were treated to a delicious Moroccan meal including the 
wide varieties of salad, meatballs, couscous, tagine, pigeon pie and more! After a guided visit of the modern 
Hassan II Mosque and a panoramic tour of Casablanca  we headed for Rabat and enjoyed seeing the unfinished 
Mosque from the 12th century. Our next night was in Fes (not Fez!), but  first we visited the imperial city of 
Meknes with its 17th century ruined horse stables which once held over 12,000 horses, the underground jail and 
the richly decorated Bab Mansour gate. We then continued to Volubilis where our private guide brought to life 
the ancient Roman ruins while we had the place almost entirely to ourselves. We arrived in Fes at the end of the 
day just in time to take in a  view of the city before sunset.  
Our traditional Riad was amazing- we were the only guests and treated so well! We only had one full day in Fes, 
but managed to squeeze in a lot. We visited the Medresa (the first university of the Islamic world), the Nejarine 
Fountain, the Royal Palace, souks where craftsmen in Arab, Jewish and Andalucian Quarters still work in 
traditional ways and also the dyers’ and tanners ‘quarters!  
Next we headed to the edge of the Sahara Desert where we enjoyed an amazing sunrise experience with a mini 
camel trek up the Erg Chebbi dunes. After our 4WD journey back to our hotel we left the Sahara and headed into 
the Atlas Mountains for a few days with a night in Dades Valley and a night next to the spectacular Lake Mansour 
near Ouarzazate. We enjoyed the great drive through the Tineghir and Todra palmeries (full of palms) and arrived 
in time for lunch at Todra Gorge before continuing to Boumalne Dades. Before leaving the Atlas Mountains we 
stopped at the village of Ait Ben Haddou, made famous by such films as Lawrence of Arabia, Sodom and 
Gomorrah, Gladiator, and The English Patient with its Ksour and Kasbahs. Our trip out of the Atlas Mountains into 
Marrakech was spectacular along the Tichka Road with its amazing hair pin turns and the Tizi n’Tichka Pass at 
2260 metres. Almost our last destination was Marrakech and we appreciated the wonderful hospitality of Peter 
and Lawrence at Maison Mnabha there and the time we had to explore this city including the Saadian Tombs, 
Bahai Palace, Koutoubia Tower, the Menara and Marjorelle Gardens and of course the iconic Djemaa el Fnaa 
Square! Our final stop before returning to Casablanca to fly back to Australia was in the coastal city of Essaouira. 
On the way we managed to see the strange sight of goats grazing up in the branches of argon trees by the side of 
the road! With its Phoenician, Roman and Portuguese historical and architectural influences, Essaouira offered a 
slower pace with good shopping and fresh seafood.  
After 12 nights in Spain, 12 nights in Morocco and 2 nights in Dubai… six flights on airlines including Etihad, Iberia 
and Ryanair, self-driving in Andalucía, a high speed train from Barcelona to Madrid, a private driver program in 
Morocco and some local buses...we arrived home safe and sound,  
and ..er.. ready to get back to work!! 

** For travellers wishing to experience more 
traditional Moroccan accommodation we 
recommend staying in a Riad. Frequently located 
in the medina (traditional town centre), often 
hidden behind understated entrances, these 
properties include former palaces, merchant 
houses and selected homes of the Moroccan 
nobility. Traditional in style and architecture, 
with patios and courtyards, authentic Moroccan 
food and personalised service are part of the 
Riad style that contributes to your holiday as 
much as all the sights and sounds of exotic 
Morocco. Timeless suggests Riads in the cities of 
Marrakech and Fes that have been inspected and 
vouched for.*** 

www.timeless.com.au 

Holly finds Gaudi’s La Sagrida Familia is a work in progress! 

**Travels to Spain and Morocco**pt 2 



**2012 Tours** 
Morocco Only Coach Tours 

The Imperial Cities tour can be easily combined with a private program of varying length into 
the Atlas Mountains. Add the experience of one or more nights in the desert too!  

2012 Spain, Portugal, Morocco Combined Tours 
We offer  a wide range of coach tours, from half day to 19 days,  

departing weekly from Madrid, Barcelona, Costa del Sol and Lisbon,  
with “Tourist Class” and “First Class” accommodation standards. 

The following is a selection of our most popular tours and are guaranteed to depart weekly. 

C-125 Andalucia & Toledo 5 days Tuesdays All Year 

E-2412 Andalucia & Morocco 12 days Thursdays All Year 

E-2390 Portugal & Andalucia 9 days Wednesdays All Year 

E-2319 Spain & Portugal 19 days Wednesdays April-October 

E-279 Castilla, Portugal & Andalucia 9 days Sundays April-October 

E-2312 Portugal, Andalucia & Med Coast 12 days Wednesdays All Year 

E-4705 Green Spain 5 days Sundays April-October 

E-2316 Portugal, Andalucia & Morocco 16 days Wednesdays All Year 

E-2716 Spain, Portugal & Morocco 16 days Sundays April-October 

E-577 Morocco, The Imperial Cities 7 days Sundays All Year 

For more details (full itineraries, prices and departure dates) please see our website or contact us! 

www.timeless.com.au 

Private Driver Programs in Morocco  
A popular and convenient way to travel in Morocco is by using a private English speaking 

driver and air-conditioned vehicle. You need to book a minimum of 4 or 6 consecutive days to 
take advantage of this. The driver acts as a guide en route pointing out sites, assisting with 

check-ins, tips on eating out and handing out helpful hints along the way. 
Contact us for more information or a quote – we’ll put together your Morocco trip for you! 

Imperial Cities 8 days 
from: Casablanca 

Weekly departures Guaranteed to depart weekly 

Discovery of Morocco 11 days 
from: Casablanca 

Fortnightly departures Guaranteed with minimum  
of 4 passengers 

Big South & Kasbahs 8 days 
from: Marrakech 

Weekly departures Guaranteed with minimum  
of 4 passengers 

http://www.timeless.com.au/morocco/morocco-tourist-information.html


 
*2012-13 Ozturk Boutique Tours* 

 

Follow the Tour of Turkey: Cycling mania! 

For more details (full itineraries, prices and departure dates) please see our website or contact us! 

www.timeless.com.au 

 
 
 
 
 
 
 
 
 
Covering 1300 kilometres of the coast, Turkey’s major 
road cycling event the 48th Presidential Cycling Tour of 
Turkey will be held from April 22-29.  
An elite category race since 2010, it now attracts many 
more competitive professional cycling teams from 
around the world. 
This year the race route has been reversed and, after 
starting in Alanya on the Mediterranean coast, the race 
will finish on the Asian side of Istanbul to match other 
major world cycling tours which all finish in larger cities. 
 
 
 
 
 

Istanbul will  come to a standstill  for the finish of the 
Tour! 
Watch out if you are in Sultanahmet (the old city) where 
the last stage will commence on Sunday April 29 before 
winding around to cross the Golden Horn at Galata 
Bridge and then crossing the famous Bosphorus Bridge 
into Asia.  
Broadcast live worldwide, it follows some of the most 
scenic routes in Turkey! 
The race starts in Alanya on April 22 with a short course 
around the city. The actual road race starts 23 April and 
follows the coast to Antalya. The next days’ routes are: 
24 April - Antalya over the Taurus Mountains to the 
town of Elmali; 25 April- Fethiye to Marmaris; 26 April- 
Marmaris to Bodrum; 27 April - Bodrum to Kusadasi; 28 
April- Kusadasi to Izmir.  
Traffic along the entire route is halted at least two to 
three hours before the race passes, while crowds turn 
out to watch.  
 

2013 Ozturk Tours include: 
Turkey Grand Sultan (May/June,Sept/Oct) 
Turkey Best of Black Sea (May/June) 
Turkey Marvels of the East (June) 
Syria/Jordan (April, pending Syrian situation) 
 

Treasures of Persia  (October) 
Allure of Azerbaijan (October) 
Best of Russia (May/June) 
Ukraine Discovery (May/June) 
The Great Silk Road (April) 

Just out: April specials – Tours in Turkey! 
Book and pay in full by Friday 27 April 2012. For any 2012 departures on the following tours: 
Glories of Turkey (14 days), Classics of Turkey (11 days),  Authentic Adventure (12 days), Turquoise 
Coast (10 days).For new bookings only. Look at our website or contact us for itineraries, dates and prices! 

 
*News from Turkey* 

 

http://www.timeless.com.au/turkey-tours/ozturk-boutique-turkey-tours.html
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The Tulip link   
 

 

 

 

 

 

 

Is the Tulip Dutch or Turkish?  

Both! It now symbolises the centuries old link 
between the two nations, with the 400th 
anniversary of diplomatic relations being marked 
by many arts events in both countries during 2012. 

Grab the chance and catch up with some of the 
remarkable exhibitions in classical or modern arts: 

Istanbul’s private Sakip Sabanci Museum has not 
only works by Rembrandt but other masters such 
as Vermeer. The exhibition ‘Where Darkness Meets 

Light: Rembrandt and His Contemporaries’ opened 
on February 22 and runs through to June 10. The 
exhibition of over 100 canvases and objects from 
Amsterdam’s Rijksmuseum and leading museums 
around the world is open daily except Mondays. 
The Museum is in Emirgan, famous for springtime 
tulips, on the Bosphorus close to the Emirgan and 
Sariyer ferry wharves. 

 In Amsterdam, the Amsterdam Museum is 
presenting the exhibition De Kamer van de 
Levantse Handel (The Chamber of Levantine Trade) 
from 20 April to 26 August 2012. In the ‘Dutch 
Merchants and Ottoman Sultans’ exhibition, the 
museum will show a reconstruction of the office of 
the "Directorate of Levantine Trade and Navigation 
in the Mediterranean". From 1665 onwards, this 
room in the Amsterdam city hall was filled with 
countless maps, charts and paintings of the 
Ottoman world. 

**News from Turkey** 

Elsewhere in the world-  Dreaming of the East? 
In Australia 
Love and Devotion: From Persia and Beyond. Illustrated manuscripts, (Persian/Ottoman/Mughal), with 
tours, activities, music and a conference too, at Melbourne’s State Library. Closes 1 July 2012. Seventy 
precious and rare 13th  to 18th century Persian, Mughal Indian and Ottoman Turkish illustrated 
manuscripts and miniatures from the Bodleian Library at Oxford University, plus rare European 
treasures held by the State Library are  on display. This precedes the Bodleian’s own exhibition in 2013!  
The exhibition highlights the origins of age-old stories that may have influenced Chaucer, Shakespeare 
and even Eric Clapton.  
Travelling the Silk Road: Ancient Pathway to the Modern World - at the National Museum of 
Australia – its one exclusive Australian venue in Canberra. Closes 29 July 2012. In this new exhibition 
from the American Museum of Natural History in New York, step 1000 years back in time on a 
thrilling journey along the legendary Silk Road, exploring the ancient cities of Asia and the Middle East 
over six centuries. ( Then go yourself: Book Ozturk Great Silk Road Tour 2013!) 
 

In Belgium 
In Tongeren ,Belgium, the Gallo-Romeins Museum hosts Sagalassos, City of Dreams : a major 
exhibition of objects from the current Belgian-Turkish excavations at the mountain-top site between 
Burdur and Isparta, the region sometimes called “the Turkish Lakes District”. Exhibited the first time 
ever as a group- though the huge statue of Hadrian was shown in Britain two years ago; the exquisitely 
carved sculptures of emperors and gods show the wealth of the city at its peak, and how well 
preserved the site remains. On display until 10 June, 2012.  

www.timeless.com.au 
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**On a literary note** 
Q:  What is the connection between Fethiye (Southwest Turkey) and the 2011 Australian hit film and 
book ‘Red Dog’?  A: The author - Louis de Bernières! 
Anyone lucky enough to be in the Fethiye area of southwest Turkey may be able to get into a literary afternoon 
or evening at the end of April when  Louis de Bernières returns to Kayaköy*   
Dinner with Louis Monday 30 April   Walking with Louis,Wednesday May 2, 2-6pm  
3 courses, coffee and conversation   Readings from ‘Birds without Wings’ 
Dinner at 19:00 (50 tickets only at 70TL each)  book-signing and afternoon tea  , 20TL, 
Tickets: Rebecca Keskin 90-537 231 7648   Tickets: Jill Erdogan 90 535 494 7506 
*Kayaköy is the valley and abandoned village in the hills above Fethiye which inspired Louis de Bernières to write 
his epic novel ‘Birds without Wings’ based in Turkey during  and after World War One. He created wonderful 
lively characters of village people caught up in cataclysmic historical events beyond their comprehension with 
chapters  also following village boys sent into the conflict of Gallipoli. Another theme follows  the life of Mustafa 
Kemal who became Ataturk, leader of Turkey. Louis de Bernières is a charming down-to earth former English 
teacher and a delight to hear reading his work. 
Another Book Discovery by Tom: 
Dmetri Kakmi’s: Mother Land- is a gripping biographical account of childhood in the 1960’s on the Turkish Island 
of Bozcaada where Kakmi was born to Greek parents . Written after the Melbourne-based author  made his first 
return to his birthplace as an adult, the book received Australian honours : the Peter Blazey Fellowship  and 
shortlisted for the  NSW Premier’s Literary Award. 

Who Do You Trust on Hotel Reviews? 
”On-line hotel reviews were queried recently by the UK's Advertising Standards Authority (ASA) when it said that 
it was possible some of the reviews on TripAdvisor were fake as there was no way of proving they were from 
genuine customers as the site does not vet its users. It ordered TripAdvisor to avoid running adverts claiming its 
reviews were from real travellers, or were honest, real or trusted.  It said this should be a warning to all 
websites that make claims about the reality of their user-generated content. It also recognised that TripAdvisor 
used "advanced and highly effective fraud systems" to identify and remove fake content. But it said it was still 
possible that "non-genuine" reviews could appear on the site undetected and that users might not be able to 
spot them.” (report -Travelmole) . 
Timeless recognises that most would-be travellers browse on-line for hotels, but in the plethora of reviews  
remember that if you can talk to someone who has actually seen through the hotel, or has a record of the hotel’s 
consistent performance, you will have reliable information. It only takes a read of some of the general travel 
guides to understand how much standards vary for “four or five-star hotels” in many countries, and the same 
applies more so to the new crop of hopefuls selling their ‘private villas’ on-line.  Add that to being able to hold a 
hotel booking without paying straight away, so as to allow you to adjust your itinerary around flights, trains, tours 
and other moveable timetables not to mention fitting in everything on your wish-list; it still does pay to book 
through your trusty agent! “ Without a Travel Agent You Are on Your Own!” 

**SERIOUSLY ** 

DFAT advises ‘new Turkish Tourist visa- 90 days stay within 180 days from first entry’: “As a general rule: 
Australians who enter or depart Turkey by land or sea borders, including those who make short trips to the 
Greek islands and then return to Turkey, should ensure that they are correctly processed by Turkish immigration 
and that their passports are stamped for all exits and arrivals. Failure to do so may result in difficulties when 
departing Turkey, including the prospect of fines and/or detention/ banning from re-entry.”  
Always make sure your passport has at least six months' validity from your planned date of return to Australia. 
You should carry copies of a recent passport photo with you in case you need a replacement passport while 
overseas.. http://www.smartraveller.gov.au/ 

www.timeless.com.au 
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Travelling during Ramadan?  
It now falls in mid-summer  

(Northern Hemisphere) 

Ramadan does have a bearing on your travels in any country  with a large number of Muslims, and 
the impact varies greatly from country to country and even within a country, from city to rural, from 
holiday resort to mountain valleys. 

Please talk to us if you wish to have more specific information or if you have any concerns. 

When is Ramadan*? 

2012 Ramadan begins: 

Friday, July 20  and ends August 19. 

2013 Ramadan begins: 

Tuesday, July 9 and ends August 7. 

What exactly is Ramadan?  

Known as the month of daily fasting from first light to sunset, Ramadan (also known as Ramadhan or 
Ramzan) is the ninth month in the Islamic calendar. It is a period of prayer, fasting, charity-giving and 
self-accountability for Muslims. The first verses of the Koran (Qu'ran) were revealed to the Prophet 
Muhammad (also written as Mohammad or Muhammed) during the last third of Ramadan, making this 
an especially holy period. 

Ramadan ends with national public 3-4 day holidays where feasting, exchange of sweets and family 
visits take place. More importantly for travellers, the holidays are also a time for a real holiday break, 
leading to busy periods on domestic flights, hotel bookings and traffic congestion. 

Note: * The Islamic calendar is lunar and slightly shorter length than the Western calendar, so the dates 
‘move forward’ each year. The days begin at sunset so there may be a one day difference in dates 
depending on when the New Moon is first seen. Some countries (eg  Morocco) also change back from 
Daylight Saving / Summer time to Standard Time just for the duration of Ramadan. 

 
A bed for the night in 
the desert in Oman (R) 
Renovations in  Iran 
(below): Karen Catalano 

**SERIOUSLY….planning ahead** 
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**Passenger Feedback ** 

Turkey May/June 2011 - Denice, Kaye and Mum - a little report back 
A quick note to let you know that your independent tour of Turkey which you planned for us was marvellous. 
We were happy with everything.  The accommodation was perfect, the hosts very good and so helpful – a 
particular mention for your man in Antalya.  A lovely, welcoming fellow – I said to him we would tell you what a 
lovely stay we had there – they couldn’t have been nicer.  The cave house in Urgup was gorgeous and the view 
and position in Kas – what can I say!!  Everything was planned perfectly and went off without a hitch.  Thank you 
for all your input – the car hire did work perfectly especially for Mum, but for us too of course.  We were very 
glad to have our own wheels which added a different dimension to our stay in Turkey.   
Anyway, thank you once again for a great itinerary. I will tell others I know of your expertise. 
Best wishes, Denice Campbell 
PS I have included a post Kaye made on Facebook re – driving in Turkey! 
After several days driving on Turkish roads, I feel confident I know all 5 road rules:  
1. Stop signs are merely a suggestion.  2. The whole road is yours.  
3. Two lanes really mean four.    4. At all costs never use your blinker.  
5. Beep horn and gesture wildly to alert other road users to all of the above! 

Our trip to Iran  
As I mentioned on the phone, our trip was terrific. So a big thank you to you and your colleagues at Arg-E-Jadid. 
We had no problems apart from not being met at the airport. It was a minor blemish and Ali and Nazinin were 
very apologetic and compensated us with our taxi fare and dinner, which was much appreciated.  
Our guides and drivers were all very good. I don’t think I would change the itinerary.. hotels were all fine. 
We visited a few places not on the itinerary which we thought were great. Our guide in Tehran took us in the 
evening to Darband, which was great. 
However, I would point out that Tehran is not cheap. Indeed we were soon concerned that we had not taken 
sufficient cash ($1000 between us) but, once we left Tehran, the cost of eating was so much lower and we only 
spent $700 over 12 days. Tehran seemed to be 2-3 times more expensive than elsewhere. 
We also visited a few other places not on our itinerary by ourselves, or with locals, that we think are worth 
including. In Shiraz a local lad took us into the Aramgah –E- Shah-E - Cheragh shrine and the huge Azadi Park was 
a wonderful place to watch Iranian families on a public holiday. We loved walking around at night – particularly in 
Shiraz, when everyone seemed to be out and about. 
We enjoyed Shiraz and Yazd but Esfahan was, as you predicted, the highlight. The square, the mosques and 
palaces make it a world-class place. We were glad you had saved it for the end of our trip. 
The best part of our trip was meeting so many lovely people. Both Tim and I have travelled extensively but we 
have never been to a country where so many local people come and say ‘hello’, ‘welcome’, where are you 
from?’, ‘thank you for coming to Iran’. We spent hours in conversation with young men, students, schoolgirls, 
families, bus drivers etc. Many of them talked about their lives freely – they wanted us to know how they dislike 
and fear the religious and political establishment, how they wanted change, but have low expectations of change 
occurring. I think I benefited from having Tim (27) with me as so many people of a similar age wanted to befriend 
him. We could have filled a plane with young people wanting to come to Australia with us. Very sad….it made us 
appreciate the freedom we take for granted. A great experience – thank you Tom for arranging it so well.    
 Colin & Tim Wilson-Brown 

Turkey & Greece September 2011 
We are home again and trying to settle down after a wonderful holiday. We absolutely loved everything we did, 
Santorini was a favourite in Greece and Cappadocia in Turkey. The hot air balloon was amazing, I am so glad I did 
it and it wasn’t scary at all. Turkey is a beautiful country, I feel I could go back and explore all the parts we didn’t 
see, there is never enough time is there? All our plans went very smoothly thanks to you, it was a perfectly 
planned holiday. Thanks again for all your help and advice. 
Regards, Jan Pearce 
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UAE and Oman- Feb 2012  
Well we are now back after a wonderful trip.  
Thanks for your organisation of the ground content – it all went very smoothly.  We were met at Dubai and 
transferred seamlessly to Al Ain….  
Our Oman guide was absolutely brilliant! He was funny and charming, and friendly and got on with everyone 
around him – to the extent that we were wandering around an old ruined castle that we had found by chance, 
and there were only two other people there – local guys, and after a chat with Khalid, they invited us back to 
their house for coffee, and ended up staying for lunch! A very interesting experience. We did change timetable 
somewhat – Khalid made some great suggestions, one of which had us at a camel market where we were the 
only foreigners, but it was all really interesting, and people were very friendly even though we stood out as pretty 
weird! The desert camp was terrific too – there were only 10 foreigners staying there, so it was all very small and 
intimate.  
Our cruise took us back to Muscat only a couple of days later, and Khalid met us again there off the ship, and took 
us around Muscat for the morning, and lunch, before he had to go and get some more tourists from Al Ain, so it 
was fantastic of him to do that – he and my daughter April got on really well, and we were like one happy family 
for a few days there, with me as the Mum, and my kids!  
Anyway, thanks for the trip, we had a great time! I would love to go back one day, and see the south part of the 
country, and spend more time in the desert.  
Cheers. Helena Boden 

Spain & Portugal Trip - Private Driver Arrangements, Accommodation, Tours, Guides in Spain & Portugal: 
August-September 2011 
Just arrived back from 2 months away and wanted to say thanks for arranging such a terrific holiday for the 
Moses and myself in Spain and Portugal. The itinerary was wonderful , the hotels very comfortable and the 
guides and drivers were simply terrific. 
Holly, I hope your trip was equally great and thanks again for checking things out for me. 
Best wishes, Judy Becher 

Private Morocco Program and Barcelona – October 2011 
We had a great trip – and thank you for all your tips and help. 
I think we had the same guide/driver that you had in Morocco – and he was very good. Nothing seemed to be a 
bother for him and we found the Moroccan landscape etc particularly interesting. The markets etc were also fun 
to explore… 
The accommodation was also good – and in line with what we had discussed. Ironically it rained on the day/night 
we were going to camp in the desert – so they had arranged alternate accommodation for us – at our option. We 
decided to take the alternative they had arranged – a good call in the circumstances as we still got a good feel for 
the desert and dunes etc. 
Barcelona was also excellent – such a beautiful city. The accommodation was good.. 
All in all, a good and memorable trip. 
Thank you for your help.  All the best, Jill and George Forster 

Istanbul – September 2011 
This is just a short note to express our satisfaction about our stay in Istanbul. The Seven Hills Hotel was ideal to 
our needs, well located nearby places of major significance and quality eateries. The service provided by the 
hotel was very good. The staff at reception/concierge and at breakfast deserve a special mention. 
Our tour guide, Can Gunay, provided wonderful service. Not only is he knowledgeable, he is also friendly, 
genuine, relaxed, and obliging. 
The location of The Marmara Pera was also ideal. Check-in was efficient and the staff friendly. 
Regards, Michael Borowick 



Individual Spain Arrangements - May/June 2011 
Many thanks for your excellent work that got us to 
Spain, Paris and back last month. Despite the rush, 
every arrangement fell into place perfectly. 
Cheers, Sue Hutchins 

Turkey – Ozturk Grand Sultan Tour May 2011 
We did indeed have a wonderful time. The Turkey 
tour was just great. Hamit did a wonderful job.  
….We are meeting for dinner soon in Sydney and 
will have a big get-together when everyone is in 
back in Australia including Hamit. Thank you for 
your organisation. Kind regards, Beth and Brian 

Turkey - June 2011 
Just a quick note to thank you for your assistance 
with our recent trip to Turkey. Your 
accommodation recommendations were all 
excellent, the cave house hotel in Cappadocia, the 
Caravanserai in Kusadasi and the location of our 
Istanbul hotel were much appreciated. The balloon 
flight over Cappadocia was a real highlight. We will 
certainly be recommending your services to 
anyone interested in visiting Turkey. 
Cheers, Mark Atkinson 

There should be a whole book of collected stories 
about travellers’ experiences in the traditional 
bathhouses- the ‘hamam’ of Turkey or the 
‘hammam’ in Morocco. Every traveller to those 
countries should try to add their own story. 
It is no accident that the bathhouses of the two 
countries share the same name as  they share the 
same origins and traditions. Morocco was a neighbour 
to the Maghreb of the furthest reach of the Ottoman 
Empire and even used Turkish soldiers.  
Both traditions of bathhouses derive directly from the 
occupations by the Roman Empire which built them 
extensively. The ritual cleansing and ablutions required 
by the new religion of Islam fitted seamlessly into 
using the bathhouses left after the Romans and 
Byzantines, and the new rulers and wealthy citizens 
built their own hamams as an architectural art form or 
a public gift while fulfilling the public needs  
To this day there is one thing everyone emerging from 
a hamam agrees on, you are absolutely scrubbed 
squeakily clean! Slack limbed from lying around on 
heated marble benches, skin gleaming from being 
‘loofah’-ed down with gloved mitts made of various 
materials from ranging from goat hair to cotton 
pillowcases and soap, massaged or ‘pummelled’ by 
attendants, you will feel different and can justly claim 
to having had an authentic local experience. 
All the more so if you use a public hamam as  town 
hamams are also community and social meeting places 
where you may meet local men and women- in 
segregated sections or hours of course. 
Some of the most famous are in Istanbul, the finest 
example being the "Çemberlitaş Hamamı" in the old 
city area of Sultanahmet, built by the great architect 
Sinan in 1584, and still going strong. But there is 
usually one in every Turkish town district while they 
are also common in Morocco. Just ask your guide or 
hotel reception for directions or guidance on the how 
usable the local one is.  
Note- There is just one book devoted to hamams- of 
Syria, they have survived hundreds of years yet, and 
can be discovered again!  CDB 

**The Hamam Experience** 

Oman market stall (Karen Catalano) 

Family trip to Morocco – January 2011 
We are back! We had a wonderful time in 
Morocco the guide was fantastic!!!!!  All the hotels 
were incredible and the service was impeccable. I 
would have no problems whatsoever 
recommending Timeless Tours to anyone who is 
looking to travel to Morocco. 
Many thanks again! Liz Myers 

**Passenger Feedback (cont)** 
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All information in this newsletter is believed to be correct at  the 
time of publishing.  

Please contact us for up to date information. 
TIMELESS TOURS CONTACT DETAILS 

PHONE: (02) 9904 1239, TOLL FREE: 1800 671 610,  
FAX: (02) 9904 1809, EMAIL: travtour@timeless.com.au  
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